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What is the main purpose of the CMS Implementation Assessment Report?
 
 
A. to document the customer's current Endpoint Management solution configuration 
B. to document business and technical requirements for a CMS design 
C. to document the status (health) of the customer's current CMS implementation 
D. to document requirements for the CMS configuration desired end-state 
 

Answer: B

 

 

Review of new potential service opportunities occurs during which Client Management
Suite Implementation project phase?
 
 
A. Post-engagement 
B. Engagement 
C. throughout the engagement 
D. Pre-engagement 
 

Answer: A

 

 

Which two item tasks are part of the Client Management Suite Solution testing? (Select
two.) 
 
 
A. software update task and update delivery 
B. deployment task, configuration, and imaging operations 
C. resource discovery functions 
D. core SMP hierarchy functionality (if utilized) 
E. Active Directory connector importing 
 

Answer: A,B
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Which two tasks should be executed when designing the Software Management Solution?
(Select two.) 
 
 
A. define the Software Management Agent Deployment policy 
B. define the Software Management Plug-in Deployment policy 
C. define the multicast settings for the Management Agent 
D. define the location of the Customer's Software Library 
E. define any Quick Job or Management Delivery policies 
 

Answer: B,D

 

 

Which two activities are completed during the Internal Planning Call? (Select two.) 
 
 
A. review essential tasks and sketch out key milestone dates 
B. review the signed Statement of Work (SOW) 
C. reconfirm consensus on project goals and success criteria 
D. review client information and history 
E. identify project team members 
 

Answer: B,D

 

 

Refer to the exhibit. 
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How many managed endpoints will be physically managed by the Dallas IT Team?
 
 
A. 500 
B. 1,000 
C. 1,500 
D. 2,000 
 

Answer: B

 

 

What are two valid stages accomplished in the design phase of a CMS solution
implementation? (Select two.) 
 
 
A. Solution Analysis 
B. Requirements Gathering 
C. Solution Configuration 
D. Infrastructure Design 
E. Pilot Deployment 
 

Answer: C,D

 

 

What is an organizational group?
 
 
A. an object that contains resources and other organizational groups 
B. a list of users with a given set of permissions and privileges 
C. a customized set of folders, item links, and web links 
D. a report showing a selected organization of computers and users 
 

Answer: A

 

 

What can only be replicated downward in a hierarchy?
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A. data classes 
B. resources 
C. events 
D. security 
 

Answer: D

 

 

Which statement is true about Solution Testing?
 
 
A. It only helps us with liability or product-related issues. 
B. It helps in solving all challenges within the initial design. 
C. It ensures a perfect design without challenges. 
D. It helps in uncovering challenges not seen in the initial design. 
 

Answer: D

 

 

Which critical engagement meeting ensures all stake holders have the same expectations
of the goals and deliverables of the project?
 
 
A. Customer Needs Assessment Meeting 
B. Customer Engagement Planning Meeting 
C. Business Requirements Meeting 
D. Project Kick-off Meeting 
 

Answer: B

 

 

What is the primary purpose of Site Services?
 
 
A. decentralized administration 
B. centralized administration 
C. minimize WAN utilization 
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