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Which new WebEx feature allows for the main video to switch automatically to the present
speaker, using voice activation?
 
 
A. Cisco TelePresence 
B. Cisco ActivePresence 
C. multipoint video 
D. WebEx One-Click 
 

Answer: B

 

 

Which two of these factors should be considered when determining the size of a
conference system? (Choose two.)
 
 
A. future growth 
B. service levels 
C. location of participants 
D. CapEx 
E. node capacity 
 

Answer: A,B

 

 

Which statement is true about active speaker?
 
 
A. Active speaker switching is automatic with third-party audio only. 
B. Active speaker does not work for a site without integrated audio. 
C. Active speaker switching is automatic with Cisco WebEx audio, third-party audio, and
Cisco Unified MeetingPlace Release 8.5. 
D. Active speaker only works with those who have video enabled on their WebEx. 
 

Answer: C
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What are two benefits of downloading WebEx Productivity Tools using the company
WebEx site? (Choose two.)
 
 
A. simplifies deployment 
B. drives usage and adoption 
C. promotes virtualization 
D. reduces corporate bandwidth usage 
 

Answer: A,B

 

 

What is the number one customer complaint surveyed by technical support organizations?
 
 
A. cost of service 
B. time that it takes to resolve issue 
C. lack of resolution 
D. time that it takes to reach a service representative 
 

Answer: B

 

 

Which task cannot be done by the site administrator, but must be done by opening a
request with the WebEx support team?
 
 
A. Update user accounts. 
B. Deactivate user accounts. 
C. Delete users. 
D. Add users. 
 

Answer: C

 

 

NBR functionality features the Meeting Zone architecture. What is the purpose of this?
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A. allows storage of data, video, and audio streams in separate databases 
B. allows local storage of data, video, and audio streams 
C. allows storage of data, video, and audio streams in a single database 
D. allows storage of an individual stream in a database 
 

Answer: A

 

 

Which of these factors is not something customers need when adopting Cisco WebEx?
 
 
A. a phased deployment 
B. a two-prong approach to training 
C. a solution that meets business, security, and compliance requirements 
D. proper project management throughout the process 
 

Answer: B

 

 

You are late for a meeting and you missed the first half of the conversation. Which feature
allows you to never miss the contents of a meeting?
 
 
A. Cisco ActivePresence 
B. Network-Based Recording 
C. hands-on labs 
D. breakout sessions 
 

Answer: B
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